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During Fiscal Year 2009, the employees of the Office of State Administrative 
Hearings provided efficient, prompt, courteous and professional                     

adjudication services.  
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Fiscal Year

12.5% Growth in Number of Disputes Referred to 
OSAH by State Agencies 
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Provision of Adjudication Services 
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The average case was resolved by OSAH  
within 38 days.    

Approximately 90% of all cases were adjudicated 
within 75 days.  

Approximately 95% of all cases were scheduled 
for hearing within 24 hours.  
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Results of OSAH Customer Survey
OSAH Receives High Marks from Satisfied Customers

“Excellent customer  
service; staff reacts 

quickly, always return 
phone calls in a timely 
manner, and make this 
attorney's life easier.” 

“Very fast service!” “Professional and courteous 
in all their action.” 

“Very good experience!” 

“Everyone I have  
spoken with has 

been very courteous 
and always willing to 

help.” 
“One of the best State offices to 

work with.” 

“Every time I have 
contacted OSAH, 
they have always 
provided excellent 
customer service.” 

“Working with the OSAH staff is always a pleasure.” 
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Citizens of the State of Georgia 

Office of the Governor 
Board of Regents 

Composite State Board of Medical Examiners 
Department of Agriculture 

Department of Banking and Finance 
Department of Community Health 

Department of Driver Services 
Department of Education 

Department of Human Resources 
Department of Insurance 

Department of Juvenile Justice 
Department of Labor 

Department of Natural Resources  
Department of Public Safety 

Department of Revenue 
Department of Transportation 

Georgia Commission on Equal Opportunity 
Georgia Real Estate Appraiser’s Board and Georgia Real Estate Commission 

Georgia State Road and Tollway Authority 
Office of the Secretary of State  

Peace Officers Standards and Training Council 
Professional Licensing Boards 

Professional Standards Commission  
State Ethics Commission 
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