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The Office of State Administrative Hearings
continued its provision of adjudication

services in a fast, friendly and easy manner
during Fiscal Year 2007.
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The efficiency of the OSAH adjudication process
continued to improve in FY 2007.

Achievement of a dramatic decrease in delayed
case disposition

(45 % Decrease
in Delay.

Achievement of a dramatic decrease in average
case cycle time

/The average case\

cycle time for a
disputed matter

\ was only 34 days. i
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Achievement of a dramatic decrease in cases
requiring extended period for adjudication

During any measured
250 period, an average of
only 50 cases required
200+ an extended period of
time for resolution.
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Professional and courteous service was

responsible for continued growth in case
referrals.

Growth in Case Referral 10 % Increase
in Caseload.
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Annual customer surveys provide a helpful evaluation of the

quality of OSAH’s overall customer service. The customers of

Georgia’s Administrative Tribunal applauded its provision of
helpful and accessible customer service.

Annual Customer Survey Results

Courteous 100% of OSAH customers were pleased with the
courtesy of the administrative staff.

Helpful 96% of OSAH customers reported its administrative
staff was  helpful.

Accessible 96% of OSAH customers found the OSAH

administrative staff easily accessible.

Responsive 100% of OSAH customers were pleased with the
promptness of telephone service.

Knowledgeable 100% of OSAH customers received knowledgeable
answers to questions from administrative staff.

—

Overall, 98.4% of OSAH customers evaluated Georgia’s

administrative tribunal as courteous, helpful, accessible,

responsive, and knowledgeable.
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OSAH customers continue to provide positive
feedback.

“I would like to just “We appreciate the

“As always, thank you

sincerely thank you judges and clerks for

for your terrific attitude,

for the time you took all their assistance

the way you relate to

to listen to me closely and flexibility

everyone, and your

and to review my case working with our

office.”

more thoroughly. You TG RO

are firm and fair. May
there be others like

”»

you.

“Case Management

“She is knowledgeable,
helpful, and organized. 1
rely on her for

information.”

Assistants are always
very helpful with

assisting our office.”

“You treated the parties
in my telephone child
support hearing this
morning with such

courtesy, dignity, and

professionalism. You set

the tone for a quick and
amicable settlement of

my dispute.”
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OSAH provided easy customer access to case
information through its informative website.

Monthly Visits to Tribunal Website | 1457 Increase
in website visits

9000+ ]
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State agencies utilize Georgia’s administrative
tribunal to resolve disputes with
their customers.

@ Board of Natural Resources

@ Board of Regents

@ Commissioner of Insurance

@ Composite State Board of Medical Examiners
@® Department of Agriculture

@ Department of Banking and Finance

@ Department of Community Health

@ Department of Corrections

@ Department of Driver Services

@ Department of Early Care and Learning

@ Department of Education

@ Department of Human Recourses

@ Department of Labor

@ Department of Public Safety

@ Department of Revenue

@ Department of Transportation

@ Georgia Commission on Equal Opportunity
@ Georgia Real Estate Appraiser’s Board Georgia Real Estate Commission
@ Office of the Secretary of State

@ State Personnel Administration

@ Peace Officers Standards and Training Council
@ Professional Licensing Boards

@ Professional Standards Commission
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