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FASTER... 
Administrative adjudication services were provided in a more responsive manner. 

Fiscal Year 2006 was a year of sustained accomplishment by 
Georgia’s Office of State Administrative Hearings. 

Again, in FY 2006, OSAH 
improved the timeliness of 
the adjudication process.  
On average, cases were de-
cided within thirty-three 
days of receipt. 

Days from Case Receipt to Decision 

 15% Improvement! 

At any measured period dur-
ing FY 2006, only fifty-five 
cases required an extended 
period of time to adjudicate.   

 50% Improvement!  

GEORGIA OFFICE OF STATE ADMINISTRATIVE HEARINGS 

OSAH greatly improved the efficiency of its adjudication process in FY 2006. 
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• “Everyone involved in the system has been very  
helpful and very courteous, from the staff right on up 
to the judges.” 

• “I have always had excellent responses and experi-
ences with OSAH staff.” 

• “I have the utmost respect for the OSAH judges. 
They are intelligent, impartial, and helpful.” 

FRIENDLIER... 

19000

22000

25000

28000

31000

34000

2002 2003 2004 2005 2006

Number of Cases 

 10% Caseload 
Increase 

Satisfied state agency cus-
tomers referred an increasing 
volume of disputes to OSAH 
for resolution. 

ANNUAL CUSTOMER SURVEY 

Administrative adjudication services were pro-
vided in a courteous and knowledgeable manner. 

Annual customer survey results were an indication of OSAH’s  
helpful and accessible customer service. 

GEORGIA OFFICE OF STATE ADMINISTRATIVE HEARINGS     FY 2006 
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EASIER... 

Administrative adjudication services were provided in an accessi-
ble and helpful manner.  Many customer inquiries about pending 
cases were answered through a vastly enhanced website.   

GEORGIA OFFICE OF STATE ADMINISTRATIVE HEARINGS     FY 2006 

 Forms are provided for 
customers who wish to 
proceed without the assis-
tance of an attorney. 

 Directions to all OSAH hearing 
locations are posted, as are answers 
to frequently asked questions. 

 In one month, over 6000 cus-
tomers visited the website to 
obtain case-specific hearing 
information. 

 A video presentation provides an-
swers to common questions and 
concerns. 

Please visit OSAH on the web at http://www.osah.ga.gov. 
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