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ANNUAL CUSTOMER SURVEY

Annual customer survey results were an indication of OSAH's
helpful and accessible customer service.

e “T have the utmost respect for the OSAH judges.
They are intelligent, impartial, and helpful.”

e “Ihave always had excellent responses and experi-
ences with OSAH staff.”

e “Everyone involved in the system has been very
helpful and very courteous, from the staff right on up
to the judges.”
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EASIER...

Administrative adjudication services were provided in an accessi-
ble and helpful manner. Many customer inquiries about pending
cases were answered through a vastly enhanced website.

In one month, over 6000 cus-
tomers visited the website to
obtain case-specific hearing
information.

OSAH

Georgia Office of State Administrative Hearings
My Last Hearing Search

QUESTIONS

Forms are provided for
customers who wish to
proceed without the assis-
tance of an attorney.

A video presentation provides an-
swers to common questions and
concerns.

230 Peachtree Street NW - N
Atlanta, Georgia 30303 - (404

Home - Iniranet(S\ff Use Only)

VIDEO: What can you
expect at a hearing?

OSAH NEWS

Directions to all OSAH hearing
locations are posted, as are answers
to frequently asked questions.

Please visit OSAH on the web at http:;//www.osah.ga.gov.
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