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FY 2005 was a year of remarkable accomplishment by the team of dedicated professionals at Georgia’s Office of 
State Administrative Hearings. Despite a rapidly escalating workload, OSAH achieved dramatic improvements in its 

efficiency and provided high quality customer service. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 OSAH received a significantly increased 

volume of cases in FY 2005. 
OSAH improved the efficiency of its 
adjudication process in FY 2005.  

94% Customer 
Satisfaction 

OSAH employees provided 
timely, impartial, courteous and 
professional service to the 
agency’s customers.  
 

I m p a r t i a l  

T i m e l y  

C o u r t e o u s  

P r o f e s s i o n a l  

OSAH Mission: The mission of the Office of State Administrative Hearings is to resolve disputes 
between the public and state agencies in a timely, impartial, courteous and professional manner. 
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