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Administrative Process
Shows Results in Rome

By Laura Lee, Supervisor

The Rome office began using the Administrative Process
for establishing patemnity and support in Januarny 2007
Wiithin a few months, the process was working so well that
the Rome office elected to Use the O5AH process almost
cuclusively. Gaynelle Moore, Agont 3, inthe Rome office
wiorked very closely with Judge Ana kennedy and her Chief
Case Management Assistant, Gloria MclDonald, to develop
a smooth operating procedure.

During Same Day Service the case is referred o 054K
and an appointment is scheduled for the non-custodial
parent to come into the off ce. In orderto expedite cases,
appointments are scheduled the same day as DNAtesting
day It the non-custodial parent comes in forthe
appointmeant and reqiests genetic testing, he can receive
his test on that day. Mon custodial parcnts that do not
reguest DA Lesling may sign a Corrsenl Order, ITLhie norn-
custodial parent is unwilling to sign an order, he is asked to
sign a Motice of Continuance for the next OSAH court date.

Judge Kennedy
always allows
ample time for
each hearnng.

[ he Judge
ensiiras that hoth
the state and the
ror e slodial
parent have
apportunity to

: present evidence
and testimony. Afterthe heanngs are completed, Judge
Kennedyissues fair and ethical rulings, ahways considenng
the best interest of the child. The Office of State
Administrative | learing's mission statement is, "To resolve
disputes between the publc and state agencies in atimely,
impartial, conrtaentls and professional manner”

ncredses in Rome's slalislics shiow hal the O5AH
processis working. On Juby 1, 2007, 86 7 percent of the
caselnad had a support order with
an 3670 percent paternity
establishment rate. As of June 30,
2008, statistics show an increase in
support orders to 91 .15 percent and
paternity establishment rate
Incregsed o 85,52 percent. By
decreasing the esfablishmant caseload and shortening the
timoframe for cstablishing paternity and support, Rome is
regching lhe Governor's gual of providing "Fasler,
Friendlier, Easier” service o our customers,

Rock Spring Loves Ms. Dot!

By Elsa Mikell, Manager

Dorothy Pierce has been
voluntesring at the Rock
Spnng office for the past five
years She was 31 vears old
on Aprl 1, 2008, Ms. Dot, as
sheis affectionatsly lnown,
came to the Rock Spring
office through the Senior
Mercy Care Frogram in 2003,
Wwhen her yearwas up, she
wanted to continue as a
volunteer and has done so
ever since. She is at waorlk
faithfully. Sheis the first in
the parking 1of every moming wallng on saomeone to arrve
and unlock the door so that she can beginword. Ms. Dot
prepares all of the ocutgoing mail, distributes the incoming
miail and rmakes dll lhe copies. She is lhe carelaker of owr
plants (brings them from home ifan office needs "sprucing
Hp"yand of the staff She is the office strass reliever with
herback and neck massages. Ms. Dot also provides comic
relief every single day. WWe wouldn't be able to survive
without her loving helping hand. Shewas recognized by
the office on July 17 for her dedication and service to the
Child Support Frogram.

Dalton Agent on Duty in lraq

By Suzanne Baolton, Region 1 Manager

Agont Vineo Machado reported
for 12 months of dclive duly in
Cperation Enduring Freedom on
bday 15, He iz a Staff Sergeant
inthe Army with nine years of
service,

Since coming to OCE5, Vince
has exseeded in every area from
stats to collections. He has been
a tremendos assat to the Dalton
office in helping them to reach many of their FY 2002 goals.
He tigs beenasked Lo Ligin niew agernils inspile of bis o
relatively short tenure with Child Support.

Curing rounds of the offices in Region 1 this past spring, |
asked staffwhy they work for Q55 Vince cleany stated
that he likes Child Support and believes in our mission. He
lilkes and appreciates his manager and supervisor. Wince is
a tremendous young man and an excellent employes. He
has a wite and two preschool age children.
Yo owich Vineo well and look forward to his safo retum to

DCEE



